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YTBEPKJIAIO

Hauaneuuk YnpasieHus oOpaszopanus Ukanopckoro paiona
JIOBEPEHHOCTH .I[cnaprameu‘ra Uﬁp&SGB&HHH AJWHHHchaunu ropoja

H.P.Cokonosckas
(pacunpoBKa MOAMHCH)

«29» nekabps 2013 r.
MYHHIIUITAJIBHOE 3AJIAHHUE
Ha 2019 rox u Ha miaHoBsIH neproj 2020 1 2021 roxos
Kojib
HaumeHoBaHHe MYHHITHITATBHOIO YUYPEKIEHHA ®opma no OKY /] 0506001
MyHuuHnAAbHOE ABTOHOMHOE 001e00pa3oBaTe/ibHOE YUpeKIeHHE JlaTa nauana necTrBus 01.01.2019
cpeanss odmeodpasosarenbnas mxoaa Ne 105 Jlara okoH4aHuA 31.12.2019
neficTust'
Bu 1eATeIbHOCTH MYHHIHITAIIBHOTO YUPEXK ICHHS ITo OKB3/]] 85.12
OBPA3OBATEJIbLHASA NEATEJIBHOCTDb ITo OKBD/J1 85.13
ITo OKB3/]1 85.14
85.41
55.90




Yacre 1. Ceegenus 00 okasbiBaeMbIX MYHHUHIIAJBHBIX YCJayrax :

1. HanmeHoBaHUE MYHHUITHITATBHOH yCIIyru
Peaau3anus 0oCHOBHBIX 001e0o0pa3oBaTe/ibHBIX POrpaMm
HAYAJILHOro o6ero obpasoBanus
2. Kareropuu norpebureneli MyHHLIHIIAIBHOMN YCIYTH
00y4alNIHecs 32 HCKJIYeHHeM 00yYaoIIHXCH € OTPAHHYeHHBIMH BO3MOKHOCTAMH
spoposbsi (OB3) n neteii-unBajini0B

Pasnen 1

3. ITokazarenu, XapakTepusyionue oobeM 1 (WiIH) KauecTBO MYHHIIMITAIBHON YCIYIH
3.1. TlokasaTes, XapakTepU3yIOLIHe KAUYeCTBO MYHHIMIIATLHON YCIyH *

Koa no
obmepoccHiickomy

OazoBomy MK
perHoHaAILHOMY
NepeuHio

bASI

YHHKANBHLI HOMED
peectporoit sanuen |

[okasarels, XapakTepHIVIOUHI CONEPKAHHE
MYHHLUHITANEHOR YCIyri

IMokazatens,

XAPAKTCPUIVIOIIMA YCI0BHS
(thopmei) okazanns
MYHHIMIAIEHOH YCIyTrH

[Nokazarens KauecTsa MyHHIMIANLHOH yeayru

FHaUEHHE NOKAZATENN Ka4eCTBa
MYHHUIHIANBHOR yenyru

JonmycTHMeie
{ BOIMORHBIE)
OTKTOHEHHA OT
YCTAHOBICHHBLIX
NoKasaTenei kavecrn
M}'IIHLIHI]ELII:IIOﬁ yeny

SN 2019 | 2020 ron | 2021 ron B B
HIMEPCHHA N0 roj (1-#i ron (2-iiroa  [npoueHTax/abeomoTHE
OKEH {0uepe | naaHOBOr | NAAHOBOTO nokasaTen:
JTHOIE o nepuoa)
IIBHMeHGT!EHi;IE HAUMCHOBAH | HAHMCHOBAH | HAHMECHORAH HAWMEHOBAH e qu"ch Ill:pl{lula]
NOKEA3aATCNA HE HE HE He % 5 OB
|1l:l}(33_'3.8"I"1.:_"I§[‘1 II{IKaLlﬂTt!}Ul‘ llUKiL]ﬂTCJ'[HIi NOKAZATCNH 5 ﬂﬂa&l"‘it Kox T'D"I]
HAUMCHOBAHHE NOKA3ATENA 1
1 Z 3 4 3 6 7 8 9 10 11 12 13 14
'8010120.99.0. | Ocnoenaa | denepaib o4Hasn Jonsa obyuaowmxcs ocsonsux | [poue 57 57 57 0 0
BABIALIG000] | obmeobpazo HbI# 00pazoBaTenbHYIO NporpaMmy Ha | HT
BaTeNIbHAA | rocyaapeT "4"p 5"
nporpaMma | BEeHHbIH
HaUanbHoro | obpasosar Beinoanenue (nosxora [Tpoue 100 100 100 0 0
obero eNbHbIH peanu3aliun) OCHOBHOM HT
obmeolpazorarentHo#




obpazopanus

craniaapr

NporpaMMel HAHATBHOrO 001IEro
obpazoBaHuns

Jlons obyuarommxes, oceoupiuux | lNpoue 100 100 100

OCHOBHYIO HT

o0meobpa3oBaTenbHyI0

nporpaMMy HavaasHoro obuiero

obpazoBaHus

JHons ponurenei, [Tpoue 97 97 97

YOBIETBOPEHHBIX KAYECTBOM HT

NpeoCTABNAEMOH YCIYT

Jons ceoespeMeHHO llpoue 100 100 100
HT

YCTpaHeHHbIX HAPYLIEHHIA,
BBIAABIEHHBIX B pe3ynbTare
MpPOBEpPOK OpraHamMH
MCTIOJIIHHTENBLHOMH BIACTH
cybbekTor Pd,
OCYILECTBIAIOIMMH (DYHKLHH 110
KOHTPOJIKO W Haz3opy B cepe
olpazoeanua




3.2. Ilokasartenu, XapakTepusyromine o0beM MyHHIHIAILHOH YCIyTH

[Mokazarelb, XapaKTEPHIYIOWIHE CONEPHIKAHHE
MYHHLLHI TILHDA YCIyru

[Tokazarens.
XAPAKTEPHIVIOWIMH YCIOBHS

[lokaszarens ofbema
MYHHLIMNANBHOH YCIyri

3HaMeHHEe NOKAATeNH
00bEMa MYHHIMNATLHO#H

Pasmep nnarst (uena, tapudy) ’

Jlonycrumbie {BOIMOKHBIC
OTKJIOHEHHA OT

(hopmur) oxazanus YCIyTH VCTAHORASHHRIX MOKABATENE
M)fHPIT.lHI!a.IlbIIOﬁ }"CJ'[}TH Ka1ccTRa M)"HHI[HHB.I'IBHG]“
yeayri °
YHukansHeli
HOME Hanme SAMHHLA 2019 ron | 2020 | 2021 2019 | 2020 ron | 2021 roa | B npouenTax (B aGCOMOTHE
PEECTPOROI JanucH HOBRAHH | H3MepeHus no | (ouepenn | rog (1- | roa(2- roja (1-ii roa | (2-i roa NOKA3ATEA
1 & OKEH oif Wron | #dron | (ouepe | nIAHOBOT | NIAHOBOT
nokasar (hunanco | nIaHOB | (IAHOB | AHOFH o 0
HAHMEHOBANHE | HaumenoBany | manmenosan | nauvenosan | wanmenopan | enn® | namme | xoa® | Bwitron) | oro oro | dunanc [ nepwona) | nepuoaa)
nokasatens ' | ¢ noxasarens e He He HOBAHH MEPHOAL | NEPHOML | OBLIH
A nokataTens | nokasareis * | nokasarens ! et a) a) ron)

1 p 3 A 5 6 7 8 9 10 11 12 13 14 15 16 17
'8010120.99.0. | Ocunoshas | Denepanbh o4Has Yucno | Yeno 532 532 | 532 5% 27
BABIALL6000] | obimeobpaso Bl obyua | ek

BATE/IbHAA | rocyjaapeT FOLILHX
nporpamMa | BEHHbIH il
HavyanbHoro |obpazosare

oburero JILHBI
obpazoBanus | craHaapt

4. HopMaTHBHBIC NPABOBBIE AKThI, YCTAHABIHBAIOLIHE pa3Mep M1aThl (LeHy, Tapud) 1100 NOPsI0K ee (€ro) yCTaHOBJICHHS

PekBH3HTEI HOPMATHBHOI'O [IPABOBOIO aKTa

BH]L

NPHHABLLKHH Opran

Jara

HOMEp

HaAHMCHOBAHHE

3

4

5




5. llops10k OKa3aHud MYHHIUIAIBHOH YCIYIH

5.1. HopmaTHBHbIE PABOBbIE AKTHL PErYINPYIOLIHE MOPA/I0K OKA3aHUs MYHHIUNAILHON YCIyTri
deiepanbablii 3akoH o1 29.12.2012 Ne 273-03 "O6 obpasosanun B Poccuiickoit ®eepanun’;
dejiepanbublii 3akoH o1 06.10.1999 184-@3 «O6 00mHX NpUHIMNAX OpPraHU3allii 3aKOHOAATE/IBHBIX (IPE/ICTABUTEILHBIX) H
MCIIOJIHUTE/ILHBEIX OPTAHOB I'OCY1apcTBEHHOI BracTh cyOnekTos Poccuiickoil Deeparinmy»
denepanbuslii 3akon ot 06.10.2003 131-3 «O6 061mMX NMPUHIKIAX OPraHH3ALME MECTHOI'O camoyripasienus B Poccuiickoii

Oepepannn»

(HAHMEHOBAHHE, HOMEP M JATa HOPMATHBHOIO MNPABOBOIG AKTA)

5.2. Topsiiok HHGOPMHUPOBAHUS MOTEHIIMAIBLHBIX MOTPEOUTEICH MYHHIMNAIBHON yCIIYTH

Cnocob nidopMupoBaHHs

Cocrae paiMeniaemoii nudopmaumu

Yacrora obnosnenns undopmaunn

3

HudopmupoBatne npu JIHUHOM
obpalueHuu

PaGoTHHKH YUPE/KIEHHS BO Bpemst paboThl yUPEKIEHHS B CIy4ae THYHOTO oDpaleHus noiyyarene
MYHHMLMOANBHON YCIYTH H (WITH) UX ponTeneil (JaKOHHBIX NpeicTaBuTeneii) npeocTapasor
HeoOX0iMMBbIe pazbicHeHHs 00 OKa3LIBAEMOH MYHHLIMNANBHOI yeyre.

[lo Mepe obpaienus

[TucbMeHHO HHOPMHPOBAHHE

MHAHBHAYAILHOE THCBMEHHOE HH(POPMHPOBAHHKE MIPH 00paLLEHUH TPAAIAH MYTEM MOYTOBBIX
OTNPaBIEHHIA WK MO 3MEKTPOHHON NMouTe (B 3aBUCHMOCTH OT cnocoda I0CTABKH OTBETA, YKa3aHHOTO B

nUcLMEHHOM o0palenuH, WK cnocoba 0OpaleHns 3aUHTePecOBAHHOTO JTHUA 3a HHGopMaumeii).

[lo mepe obpaierus

Koucynbrauus no refedouy

PaGoTHHKM y4peskIeHus BO Bpems paboTel yUpesA/IeHHs B ciydae obpaitueHus nonyuarenei
MYHMUHNAIBHON Yy u (WiK) X poauTeneii (3aKkoHHBIX npecTaBuTeneii)no tenedomny
NPeAOCTARIAIOT HEODXO0AWMbIE paybiCHEHHS 00 OKa3bIBAEMOI MYHHLIUTIAIBHOH yeayre.

[To mepe obpatueHus

Mudopmatius B noMelieHHH 1
Ha caifTe yupesk/1eHH

HudopMatMoHHbie MaTEPHAbL 10 MYHHUHNAIBHOM YCIyre, NpelocTaBIseMon YUpekIeHHEM, B
coorBeTcTBHH ¢ Denepanbhbiv 3akoHoM ot 29.12.2012 Ne 273-D3 "3akon of obpazoeanun B PO", ¢
TpeGoBaHHAMH K CTPYKTYpe oHUHANBLHOTO caiiTa ofpazoBaTenbHONH opraHu3aimMu B HHPOPMALIHOHHO-
TEACKOMMYHHKAUMOHHON ceTn "HuTtepHer”, a Takke Qopmar npeaocTasieHis Ha Hem obasatenbHoH K
paszmetrieHnio nudopMannu 06 obpasoBartebHOI OpraHn3almK, yTeepskaeHnbie [Npukaszom
Pocobpuanzopa ot 29.05.2014 N 785 "O6 yreepxaexnn TpeboBaHHii K CTPYKTYpe oHUMANLHOTO caiiTa
obpasoBaTeabHOH OpraHu3aluy B HHGOpPMaHOHHO-TENEKOMMYHHKaUHOHHOH cet "HuTepuer” 1
popmaty npeacrarnenus Ha Hem undopmaumuu”.

Mo mMepe u3meHeHus
uH(opMatmHr




Paszgen 2

|. HaumeHOBaHHE MYHUIMNAIBHOMN yCIyTH Ko no BAS1 |
Peanu3zauus oCHOBHBIX 0011€06PA30BATENBHBIX IPOTPAMM ob1epoccHiickoMmy

HA4A/ILHOT0 o0uiero oGpa3oBaAHHA DazoBOMY MIIH

2. Kareropuu norpeGurencii MyHHIHNATLHON Y1y pPEerHoHaILHOMY

e TH-HHBAJIH/IbI [EPEUHIO

3. Ilokaszaresiu, xapakrepusyiouiie 06beM U (MiIH) KauecTBO MYHHIIHTIAIBHOI YCIYIH

3.1. IlokasaTtenu, XapakTepH3yIOIHe Ka4ecTBO MyHULMNIATLHON YCIYTH
YHHEAILHE HoMep ﬂﬂﬂyCTHMblﬁ

peectporoii 3amic

[Mokazatens, xapakTepHIVIOUIHI collepkanne
MYHHLIH MATLHOH YCYyru

[Nokasaresnn,
XAPAKTEPHIYIOUIHIA YCIOBHA
(popmel) okazanus
MYHHUHTIATEHOH YNy i

[Mokasarens KavecTsa MyHHUHNANLHON YCIYTH

3HaueHHe NOKAIATENA KAYECTRA
MYHHUHTATBHON VCIYrH

(BOIMONHBIC)
OTKMOHEHHA OT
YCTAHORIEHHKIX

NOKa3aTenel KauecTn
MYHHUHOATEHOH Yy
L]

/A 2019 | 2020 ron | 2021 ron B B
HIMEPEHHA NO roa (I-iron | (2-firoa |npouenraxiacomorne
OKEH {G‘lﬁr}ﬁ THIAHOBOT | [IAHOBOTO noKazarens
HAMMCHOBAHHC HAUMECHOBAN | HAHWMEHOBAN | HAHMCHOBAH HAHMEHOBAN i i o ﬂﬂpldﬂ.llil}
nokasarens’ e He He e — . ¢:;L?;.:L gy
nokasatens’ | nokasarens® | nokasarens® | nokasarens * I | AR rox)
HAHMEHORAHME NoKkazaTens
I 2 3 4 5 6 7 8 9 10 1 12 13 14
'8010120.99.0. | OcHoeuas | ®enepans O4Has Hona obyuatommxcsa ocsousumx | [poue 0 0 0 0 0
BAS1ALLI4800 | obieobpaso HbIi obpazoBareNibHyIO nporpaMmy Ha | HT
I BaTENLHAA | roCcyaapeT gl - e
nporpaMma BEHHbIH
HavanLHOro | obpaszosat Brinosixenue (noaxora Tpoue 100 100 100 0 0
obuero e/TbHbIH peann3alnn) OCHOBHOI L
obpasosanus | cranaapr obueobpasosarensHoii
MporpaMmel HAYAILHOTO obLIero
o0pazosanus




Jona o0yvalomKxea, oCBOMBLINX

[Mpoue 100 100 100
OCHOBHYIO HT
obueobpazoBaTesibHY IO
NnporpaMmy HauanbHOro odLuero
obpazoBaHus
Jons ponureneii, [Tpoue 100 100 100
YAOBJICTBOPEHHBIX KAYECTBOM HT
NpeI0CTaRIAEMON YCnyru
Jlons ceoespemMeHHO Mpoue 100 100 100
HT

YCTPaHEHHBIX HAPYLLUEHHIA,
BBIABIEHHBIX B pe3y/bTare
MPOBEPOK OPraHaMm
HCTIONHUTEIBHON BAACTH
cyowsekTos PO,
OCYIIECTBISIOMMUME DyHKUHK 1O

KOHTPOJIIO H Haji30py B cdepe
ofpazopanus




3.2, I'lokasarenu, XxapakTepusyioiue 00beM MYHHIMIIAILHOR YCIyTH

[TokasaTelb, XapakTepusyIOUMH colepxanne [Mokazarens, [MokazaTens obbema JuaueHue nokazarens Pasmep nnatet (ena, tapud) 3 JlonycTHMbIE (BOZMOHHBIC
MYHHLIHIAIBHOR YCIYTH NAPAKTEPHIYIOWHH YCIOBHA | MYHHLHIGIBHOR YCAYIH | 00BeMa MYHHIHIANBHORH OTKNOHEHHS OT
((popmbl) okazanus YCAYTH YCTAHOBICHHBIX MOKAZATEN
MYHHIHMANEHOH YCayTH KA4ECTBA MYHHLIMNANBHOF
yenyrn ©
Y HHRaIBH LI
HOMEp Haume EIHHHLA 2019 ron | 2020 2021 2019 | 2020 roa | 2021 roa | B npouentax |B aicomoTHI
peeCTpOBOI 3anucH HoBanu | u3mepenus no | (ouepenr | roa(l- [ ron(2- | roa | (1-#roa | (2-# roa MoKasarens
4 e OKEH O iron | #ron | (ouepe | nTaHOBOr | NNAHOBOr
NoKazar (pMHAHCO | MIAHOR | MnaHoB | AHOM 4] 0
L3
HAMMEHOBANHE | HAMMEHOBAHH | HAMMEHOBAH | HauMenoBan | wammenoran | enn’ | mamme | kon® | Buiiron) | oro oro | puHanc | nepuoaa) | neprosa)
MoKazarens 3 € NOKasarcia HE HE HE HOBAHW III.‘I}HU,EI, NnepHoa OBLIA
g nokasarens | nokazarens | | nokasarens e a) a) roj)
4
1 2 3 4 5 6 fd 8 9 10 11 12 13 14 15 16 17
'8010120.99.0. | Ocuopuas | DenepansH OuHas Yucno |Yeno 3 3 3 30 % 1
BASIAILI4800 | obmeobpazo biii oby4a | Bex
1 BaTeNbHaA | rocyaaper FOLIHX
nporpaMma | BEHHbIH ce
HauanbHOro |oOpasopare
obuero NBHBIH
o0paszoBanus | cranaapr

4. HopMaTHBHBIE [PABOBBIC AKTHI, YCTAHABIHBAIOLIME pasMep I1aThl (LeHY, Tapud) b0 nopsioK ee (ero) yeraHoBICHHS

PexkBH3HTHI HOPMATHBHOTO MPaBoOBOTO akTa

BHI

NPHHABLIAA Oprax

Jara

HOMEp

HAHMCHOBAHHEC

2

3

4

5




5. IMops/10K oKka3zaHus MyHHIIMIIAJIBHON YCIyIru

5.1. HopMarvBHbIC [IPABOBLIC aKThI, PErYIHPYIOUIHE MOPAA0K OKA3aHHs MYHHIIMTATBHON YCIyTH
deiepaiibHblii 3akoH 0T 29.12.2012 Ne 273-d3 "O6 oGpaszosanuu B Poccuilickoii Meepanun™;
denepanbubiii 3akoH o1 06.10.1999 184-03 «O6 obmMx MpUHIMNAX OpraHU3allii 3aK0HO/IaTeNIbHBIX (TPE/ICTABUTENBHBIX) 1
MCTIOJTHUTEIbHBIX OPTaHoOB rocy1apcTBeHHol Binactu cyosekTos Poceniickoit depepariun»
denepanbhbiii 3ak0oH 0T 06.10.2003 131-03 «O6 061mKMX NPHHIIKIIAX OPraHU3allui MECTHOTO camoynipasieHus B Poccuiickoii

dejepanmu»

(HAMMEHOBAHHE, HOMED H JIATA HOPMATHBHOTD NPABOROTO aKTa)

5.2. Topsijiok nigopMupoBaH#s NOTEHIHATBLHEIX MOTpedUTENeli MYHHIIMNATLHON yCIyrH

Cnocobd nudopMupoBanus

Cocras paiMeniaemoii HHgopMaLmu

Hacrora oGHoBNEHHA HHBOpMALIHH

2

3

HudopMuposaHne npu aH4HOM
obpaenuu

PaboTHHKH yupeskaeHHs BO BpeMs paboThl yHpekIeHHs B ClyHae JIMYHOTO 00paLieHus noayqarenei
MYHHLIMIANTBHOH YCIYTH M (MIH) UX poAHTENeH (3aKOHHBIX NpejcTasuTeneil) npeaocTapnsior
HeOOXO0IMMBIE patbicHeHHA 00 OKaszbiBaeMON MyHHLMNANBHOMR yenyre.

ITo mepe obpatenus

ITuceMenHo HH(pOPpMHpOBaAHHE

WHaMBHAYATBHOE TUCBMEHHOE HH(OPMHPOBAHHE MPH 0OPAILEHHH PAXKIAH ITYTEM TIOUTOBBIX
OTTIPABIEHHI WITH 110 3EKTPOHHOI NnouTe (B 3aBUCHMOCTH OT cniocoba 0CTaBKH OTBETA, YKA3aHHOTO B
MACBEMEHHOM oBpatueHnn, wiu cnocoba obpallleHHs 3aHHTEPECOBAHHOTO JIHLA 3a uHdopMatei).

[To mepe obpawmenns

Koncynbrauua no teneony

PaGoTHHKH yupesxnenus Bo Bpems paboTel yupex/ieHns B ciyuae obpaulenns nonyyaresei
MYHHLMIAIBHON YCIYTH W (WIH) UX poauTeneii (3aKOHHBIX MpeacTaBuTeneii)no renedony
NpeaoCcTapIda0T HCOISXOJIHMI)IC pPasbACHEHHA 00 oka3bIBaeMOH MYHHLIHIAN BHOH yaayre.

o mepe obpatuerus

HMudopmatiiug B nomMelieHud 1
Ha caiiTe yupexaeHus

Hudopmatponteie MaTepraisl N0 MyHHUMOATLHOH YCIyre, NPeloCTARNAEMOH YUpekKIeHHeM, B
cooTeeTcTBHH ¢ MeaepanbHbiM 3akoHomM ot 29.12.2012 Ne 273-D3 "3akon ob obpazosanun B PO", ¢
TpefoBaHUAMM K CTPYKTYpE oHuManbHOro caitta obpasosare/ibHON opraHusaluy B HHGOPMALIHOHHO-
TeNeKOMMYHHKALHOHHO# ceT "HuTeprer”, a Takke opmar npeoctasicHus Ha Hem obs3aTenbHoi K
pazmetueHHo nHdopmaunn o obpazosaTensHOH opranu3anuy, yreepixaennsie [pukazom
PocoGpraazopa ot 29.05.2014 N 785 "O6 yreepxaeHun TpeboBaHuil K CTPYKTYpe 0HUHATLHOrO caiiTa
obpazopartenbHOI opranu3alui B HHPOPMALMOHHO-TENEKOMMYHHKALMOHHOH ceTh "HuTepHer" u
dopMaTy npeacTaBieHns Ha Hem HHdopMaunn”.

[lo Mepe uzMeneHus
HHopmanmm




Paznen 3

1. HaumeHnoBaHne MyHHIMNIATBHON YCIYTH Koyt o BA96
Peanmsanus ocHoBHBIX 0611€00pa30BaTELHBIX POrpaMm obmepoccuiickomy
OCHOBHOTO 0011ero o0pa3oBaHus OazoBomy miH

2. Kareropun notpebutenei MyHHIMIIAIBHONH YCIVIH PErHOHAIIBHOMY
00yuaoIIHecs 32 HCKITHYeHHeM 00yYalIHXCSA ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH nepedHio

3aopoBbs (OB3) u aereii-uuBannaIon

3. Tlokasarenn, XxapakTepusylomue 00beM U (HIH) Ka4eCTBO MYHHIIMIAILHON yCIyTH
3.1. IokasaTenu, XapakTepu3ylolue KauecTBO MyHHIMITAIBHOMN YCIYTH °

YHHKALHBI HOME )
peccTpoBoil :!anucup' i
{BOIMORHEBIE)
OTKJIOHCHHA OT
YCTAHOBICHHBIX

- ; 3Hauenue TENA Ki
[Mokasarens kauecTsa MyHHLIMIIAALHON YCIYIH AYUCHHE NMOKA3ZATENN KAMECTRa

Honaaa‘rcu"h. MYHHUHNIBHOH YCIyTH
loxazarens, xapakTepuayIOUMil colepaanme | XapaKTepuIYIOLMH Yenosm nokasarenei kavecrs
MYHHLHTIATBEHOH VCIIYIH (thopmsl) okaszanns M}‘IIHUHTIM:HG“ yemy
MYHHLHTANBHOH YCIyTH
CAHHNIL 2019 | 2020 ron | 2021 roa B B
””"E}"I‘{’E;" he ron | (l-iiron | (2-iirox |npouenrtax|aGeomorie
(O‘l'ﬂpﬂ TIAHOBOD | NAAGHOBOID NoKazaren
JHOT o nepHoa)
HAHMCHOBAHHE HAWMCHOBAH | HAMMCHOBAH | HAHMEHOBAH HAHMCHOBAH " "
[H:l'll.'333].'1'2]1)[‘1 He HE HE HE HARH ¢HHaHC anHUJd)
: 5| OBl
nokasatens’ | nokasarens® | nokasarens’ | nokasarens - gl £ e
HAHMEHOBaNKE nokasarens '

1 2 3 4 5 6 7 8 9 10 1 12 13 14
'8021110.99.0. | Ocnoenas | henepans o4Has Jons obyuatowmxes ocousinx | [poue 43 43 43 0 0
BA96AY08001 | ofweodpaszo HBI# o0pazoBaTenbHyio IporpaMmy Ha | HT

BaTesibHas | rocyaapcr "4ty s"
nporpamma BEHHBI
ocHoBHOro | obpaszosar Brinonnenue (noaxora [Tpoue 100 100 100 0 0
obiero elbHBbIi peanu3aluu) 0OCHOBHO =
Oﬁpa'JDBaHHﬂ craHjaapr 06me06pa3OB&TEﬂhHDﬁ
[POrpaMMbl OCHOBHOTO 0GILIErD
obpazoBaHus




Jlons obyualouinxes, oceousmx | [poue 100 100 100

OCHOBHY O HT

obuweobpasoparebHyIO

nporpaMMy 0CHOBHOIO 00Lero

obpazoBanus

Hons poaurenei, ITpoue 97 97 97

YJIOBJIETBOPEHHBIX KAYECTBOM HT

MPeJOCTABNACMON YCIYIH

Hons ceoespeMeHHO [poue 100 100 100
HT

YCTPaHEHHBIX HAPYLIEHHI,
BBIABJIEHHBIX B pe3y/ibTaTe
NPOBEPOK OpraHamMu
HCNONMHUTENLHOH BAACTH
cyOobekror P,
OCYLLECTBAAOIHMH (IYHKUMUH 1O
KOHTPOIIO W Haa3opy B cdepe

obpazoBaHus




3.2. Tokasaresn, Xapakrepusyioime 06beM MyHHIMNATBHOH YCIyTH

[Toxasarens. XapakTepH3yIOUMii colepranie
MYHHUHIANLHOM YCIyTH

[Nogazarenk,
NAPAKTEPHIYIONHA yenoBus

[Mokazarens obLeMa

MYHHITHAIBHOR YCayTH

InaueHue nokazaTens
00beMa MYHHIHNAILHO

Pasmep naare (uena, tapud) ’

Honycrumeie (BosMokHBIE
OTKIOHEHHH OT

(popmmt) okazanua YCIyru YCTAHOBICHHBIX NOKA3ATEN
MYHHLHTATLHOH Yeayri KAYECTBA MYHHLHIIATLHO
yeayru ©
Y HHKanbHBIH
HoMEp Haume CIHHHIA 2019 ron| 2020 | 2021 | 2019 | 2020 roa | 2021 rox | & npouenTax |B abcomornt
PeCCTPOBOH 3aNHCH HOBaHH | H3Mepenus no | (ouepens | roa(l- | roa(2- | ron (1-# roa | (2-ii roa NOKAIATENS:
4 e OKEH it i ron ifiron | (ouepe | niawosor | naaxosor
nokasar (hunanco | nnanos | naanos | awoii 0 0
HAHMEHOBAHME | HAMMCHOBAHH | HAMMCHOBAH | HaWMeHoBan | wammenosan | ens ' | wanme | kon” | Bwiiron) | oro oro | dmuanc | nepuosa) | nepuosa)
NOKLIATSNS A € MOKa3arciA HE He HE HOBAHH NeEpUHO nepyog QBB
4 nokazarens | nokasarens | | nokasarens ' e? a) a) ron)
4
1 2 3 -+ 3 6 4 8 9 10 11 12 13 14 15 16 17
'8021110.99.0. | OcHopnas | Denepanbh OYHas Yucao | Heno 522 522 | 522 5% 26
BA96AY08001 | ofimeobpazo BIA obyua |Bek
BaTCbHAA rocyaapcrt HOLAX
MporpaMMa | BeHHLIH cA
ocHOBHOTO | obpazosare
obiero JBHBIH
obpazoBanus | cravpapr ;

4. HopMaruBHble NPaBOBLIC aKThl, YCTAHABIHBAIOLIHE pa3Mep miaThl (1ieHy, Tapud) 1n6o MOPAJIOK €€ (ero) yeTaHOBIEHHS

PeKBH3MTEI HOPMATHBHOTO MPABOBOTO AKTA

BH

MPHHABLIWI Opra

Jdarta

HOMeEp

HaHMCHOBaHKHE

2

3

4

3




5. [Mopsiok okasaHud MyHHIIHIATBHONH YCIVIH

5.1. HopMaTHBHBIE MPABOBLIC AKThl, PErY/IHPYIOLIME MTOPAI0K OKa3aHUA MYHHLMIAILHOI yCIyru
Mdenepaibhblii 3akon o1 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit deepannn”;
Menepanbubiii 3akon o1 06.10.1999 184-03 «O6 o61MX NPUHIMIIAX OPraHU3AIHK 3aKOHOATENBHBIX (TIPEACTABHTEIBHbIX) U
MCTIOJIHUTELHBIX OPraHoOB rocyapcTBeHHoi Biacti cydnekToB Poccuiickoii Meneparmmn»
®enepanbibiii 3akod o1 06.10.2003 13 1-03 «O0 00uMX NPUHLIMIEAX OPraHH3aLHKH MECTHOIO camoynpasieHus B Poccniickoii

Penepauuu»

(HAMMCHOBANKE, HOMCP H JaTa HOPMATHEHOID NPABOBOIY AKTa)

5.2. Tlopsaok nHGOPMUPORAHHS NMOTEHUHANBHBIX NOTpeOUTENel MY HHHIMIIAILHONH YCIYTH

Criocof nHopMupoBaHHA

Coctas pazMeiiaemMoii nudopmarun

Yacrora obHoBnenns HudopMalnn

3

3

HudopmupoBaHie npu NHHUHOM
obpateHnn

PaboTHHKH yupeskaeHHa BO BpeMs paboThl YUpekIeH A B ciyyae THuHoro obpaluenns noayvareneii
MYHHIMMAIBHOH YCIyrd M (MAM) MX poaMTeneil (3aKoHHBIX NpeIcTaBuTeNneil) npeaocTapnsior
HeoOX0IHMBbIe pasbACHEHHA 00 OKa3bIBAEMOH MYHHLIMNANLHOH yenyre,

[1o mepe obpamenus

[MTHebMenHo HHpOPMHpOBaHHE

MuausiayaibHOE MTHCBMEHHOE HH(OPMHUPOBaHHE NPH 0OpallEHHH TPAM/IAH MYTEM NOYTOBBIX
OTNPABIEHHI WK 110 SNEKTPOHHOH noute (B 3aBUCHMOCTH OT crnocofa 0CTaBKH OTBETa, YKa3aHHOTO B
NHCbMeHHOM oOpateHuH, Wiu cnocofa odpallenHs 3aHHTEPECOBAHHONO JTHIA 3a HHopMaLHeii).

[To mepe oGpauieHus

Koncynbraums no tenedony

PaGoTHHKH yupesieHus BO Bpems paboThl yupesieHusa B ciiy4ae odpalleHns nonyvarenei
MYHHLMIATBHON YCAYrd M (HAK) MX poauTeneil (3aKoHHBIX npeacTapuTeneii)no renedony
MPeIOCTARAAIOT HEOOXOHMbIE pasbiacHeHHA 00 OKa3LIBAEMOH MYHHLMIIAILHON yeiyre.

[To mepe obpaienus

Hudopmarius B noMeIeHHH H
Ha caiiTe YUpek/IeHHs

MuopmaumoHtsie MaTepHalibl 110 MYHHIMIIAIBHON yeayre, npelocTapiseMoil yupesieHHeM, B
cooTeeTcTBUH ¢ DeaepanbHbiM 3akoHoM o1 29.12.2012 Ne 273-®3 "3akon 00 obpazoeanuu g PO", ¢
TpeDOBAHMAMM K CTPYKTYpe 0pHIHaILHOrO caidta obpasosaTebHOI Opranu3auuy B HHPOPMAaLHOHHO-
TeNeKOMMYHHKaUMOHHOM cet "HurepHer", a Take gopmaT npefocTapieHns Ha Hem 00A3aTe/IbHOM K
pasmereHHo HHdopMank 06 obpasoparenbHol opranuzalum, yreepskaennsie [pukazom
PocoGpranzopa ot 29.05.2014 N 785 "O6 yreepaennn Tpebosanuii K cTpykTYpe o HUMANBHOTO caiita
ofipazoBaTenbHOMH OpraHu3auny B HHPOPMALIMOHHO-TENEKOMMYHHKaUHOHHOI ceTH "MHTeprer” u
dopmary npeacraBieHus Ha Hem HHopmaumu”.

[To mepe u3meHeHus
HHpOpMaLIMK




1. HaumenoBanue MyHHIHMIIUIBHON YCIyIH

Peanu3zauus 0CHOBHBIX 0611€06pPa30BATENLHBIX IPOrPAMM
OCHOBHOT0 001ero obpazoBaHus
2. Kareropuu norpebureneil MyHHIMIANLHON YeIyru
AEeTH-HHBAJTHABI

3. Iokasarenu, xapakTepu3yiomue 00bem M (HiH) KauecTBO MYHHIIUNIAIBHOI

Paznen 4

yenyru

3.1. Ilokazaresn, XapakTepu3yIolue Ka4ecTBO MYHUIMIAILHON YCIyTH |

Koy no
obuepocceuiickomy
Da3oBoMy MK
PEerHOHATLEHOMY
EePEHHIO

bA9%6

Yuukansuelii nomep
peccrpoBoil sanmen *

[lokasares, xapakTepHIyIOUMA conepmanme
MYHHIHNANLHOH YCIIyru

[Moxazarens.,

XAPAKTEPHIVIOUIMIE VenoBHY
(tpopmpl) okazanus
MYHHUHITANEHOH YeIyTH

[Mokazatens kauecTpa MYHHIMNAILHOTH VCAYIH

3HAYCHHE NOKAIATENS KayecTBa
MYHHUHNAABHOH Yeuyru

Honycrameie
(BOBMOMHBIC)
OTKNOHCHHA OT
VCTAHOBJCHHEIX
nokazarenei kavecrs
M)‘HH[]HHM:HOH yeny

CAHNHLA 2019 | 2020 rox | 2021 roa B B
""MBP;:']:" o rou (l-Hron | (2-firon  |nponewrax|aGeomornr
{O"I"."pﬂ MIAHOBOT | NIIAHOBOID NOKA3ATENS
HAHMEHOBAHMWE HAHMCHORAH | HAMMEHORBAH | HAMMEHOBAH HAUMCHOBAH Ha o IIL"PH(HIE)
nokazarens® He He e He HER 5 ¢::[:;C IERHORS)
nokasatens’ | noxasarens’ | nokasarvens® | noxazarens THRENR. | TR o)
HAHMEHOBANME NokasaTens
2 3 4 5 6 7 8 9 10 1 12 13 14
'8021110.99.0. | Ocnoshas | Menepans ounas Jona obyuarownxcs oceousux | Mpoug 0 0 0 0 0
BA96AD08001 | o6meobpazo HBbli o0pazoBarenbHyio nporpaMmy Ha | HT
BATENLHAA | rocynaper "4ty s
nporpamma BEHHBIH
ocHOBHOro | ofpasopar Brinonnenue (noanora [Mpoue 100 100 100 0 0
obero eNbHBI peanu3alu1) OCHOBHOM HT
oOpasoBanus | cranaapT obueodbpasosarensoii
NporpamMmel OCHOBHOTO 061Iero
obpazoeann




Hons obyuarommxcs, ocsousinnx | lMpoue 100 100 100
OCHOBHYIO BT

obureoGpazosatensiyio

NporpaMMy OCHOBHOTO oflero

obpaszoBanns

Jlona poaurenei, [Mpoue 97 97 97
YAOBNETBOPEHHBIX KAYECTBOM HT

NPefoCTABIAEMOH VCIYTH

Jons ceoeBpemenHo [Tpoue 100 100 100
YCTPAHEHHBIX HAPYLLIEHHI, HT

BBIABICHHBIX B PE3VIILTATE
[IPOBEPOK OpraHaMH
HCIOTHUTENBHOM BIACTH
cyonexTor P,
OCYLIECTBAAIOIMMH PYHKUHH 110
KOHTPOJIIO M Ha/130py B ciepe
ofpazopanus




3.2. llokasaTenu, xapakrepu3yiouine o0beM MYHHIMIAJIbHOH YCIyTH

[MokasaTeik, XapakTepH3vIOUWHIE coleparanne
MYHHIMIANLHOH YCIyTH

[lokazareie,
XAPaKTEPHIYVIOUIHI YCIORHA

[Nokazarent obbema
MYHHUHNAILHOH YCay i

FHaueHHe NokazaTeas
o0LEMA MYHHUMITATBHOH

Passep nuares (uena. rapud) g

JLOnYCTHMBIC (BOIMOMHBIC
OTKJOHCHHSA OT

((popmel) oxazarua YCIYTH YCTAHOBICHHBIX MOKA3ATENE
MYHHITHMANBHOR YCIVIH KAYECTBA MYHHIHIATEHOH
YCIYTrH A
YHuKanbHEI
HOMeEp Hanme €IMHHLA 2019 ron| 2020 | 2021 2019 | 2020 roa | 2021 roa | B npouenTax |B abconoTHE
peecTpoBOl 3anmcH HOBAHH | M3Mepenna no | (ouepean [ roa(l- | ron(2- | roa | (l-firoa | (2-ii roa noKazaTens
4 e OKEH Ol firon | drog | (ouepe | NIAHOBOC | NAHOBOP
noKasar (pupanco | muanor | nnanos | anoi o 0
HAMMEHOBANHE | HAMMEHOBANM | HamMenoBan | nanMenonan | nammenosan | em ' | namme | kon® | swiiron) | oro oro | d¢muanc | nepruoaa) | nepuona)
NOKAXTCNA 4 € NOKAIATENA HE HE He HOBAHM NEPHOL | NEPHOI OBLIH
A nokazatens | nokasarens | | nokazarens ' e? a) a) roj)
4
1 2 3 4 2 6 7 8 9 10 11 12 13 14 15 16 17
'8021110.99.0. | OcHoenas | denepanbH O4HAas Yucno | Yeno 8 8 8 30% .
BA96AD08001 | obmeobpaso bli obyua |Bek
BaTENbLHAA | FOCYIapcT FOILMX
nporpaMma BEHHbII A
OCHOBHOTO 05]33303&1‘0
obuero AbLHBIH
o0pazoBaHua | cTaHaapT

4. HopMaTHuBHBIE NPABOBLIE AKThI, YCTAHABIHBAIOLIHE pasMep IUIaTel (LeHy, Tapud) 1100 nopsajiok ee (ero) ycTaHOBJICHUS

PeKkBH3HTBI HOPMATHBHOI'O MPAaBOBOIO aKTa

BHI

NPHHABIINE Opran

Jlara

HOMEpP

HaHMCHOBAHHE

3

4

5




5. [lopsaok Okazanus MyHHIMITATLHOH YCAyIH

5.1. HopmaTtnBHBIC NPABOBHIC AKTHI, PErYJIHPYIONIHE MOPAIOK OKA3aHUA MYHHIHNATLHOI YCIIYTH
Denepanbbii 3akon o1 29.12.2012 Ne 273-03 "06 obpasoanun B Poceniickoit ®eneparn’;
Deaepansublii 3akon o1 06.10.1999 184-03 «O6 00IMX NPUHIMIAX OPTAHH3ALNH 3aKOHOAATEIbHBIX (MpeacTaBUTE/IbHBIX) W
MCIOTHUTEILHEIX OPIrdHOB IOCY/IapCTBEHHOI BacTu cyObekToB Poccniickoii denepannny
®eepanbublii 3ak04 01 06.10.2003 131-D3 «O6 061MX NPUHIMNAX OPTaHH3AHA MECTHOTO camoynpasjieHus B Poccuiickoii

Qenepanmm»

(HAHMEHOBAHKE, HOMEP H JATA HOPMATHBHOIO NMPAROROIO AKTa)

5.2. lopsnok uHGOpMUpPOBaHIA IIOTEHIHAIBHBIX MOTPEOHTEICH MY HUITHNAIBHOM YCIYTH

Cnoco uudopmupopatus

Cocras pazmen@aemoii nudopmaimn

“acrora o6HoBneHNs HHpopMarn

2

3

Hudopmuposanue npu nHYHOM
obpaLueHHH

PaboTHrku yupesienns Bo BpeMs paboThl YUPEkKIEHHA B CIyuae IHYHOTO obpatienus nonyuarenei
MYHHLIMDANBHOH YCIYrH U (MIIH) HX poanTenei (3aKOHHBIX Mpe/IcTaBHTeNeil) NpeJocTaBasIoT
HEOOXOIMMBIE pasbAcHEHNA 00 OKa3biBAEMOH MYHHIMITANLHOI yeryTe.

[1o mepe obpamenus

[Tucemenno nudopmuposanine

Huausuayanetoe nucomennoe HHGopMUpoBatue npu 06palueHHH rpakaaH MyTeM MOYTOBBIX
OTNPaBACHHA WIIH 110 31EKTPOHHON 104Te (B 3aBHCHMOCTH OT €nocoba JI0CTABKK OTBETa, YKa3aHHOTO B
NHCEMEHHOM o0patuenny, wiu cnocoba obpaiieHns 3aHHTEPECOBAHHOrO JIHuUa 3a HHpOpMatHeii).

[To mepe obpaienus

Koncynsraums no tenedony

PabotHukn yupesienns Bo Bpems paboTel yupesienus B ciyyae obpaieHns nonyvareei
MYHHUHIIATLHOH YCIYTH W (WH) MX poauTeneil (3akoHHBIX TIpe/icTaBUTENEi )0 TenedoHy
MNPEIOCTABISIOT HEOOXOAMMbIE PATLACHEHHS 00 OKA3LIBACMON MYHHUMOATLHOI yeiyre.

[o mepe obpaienns

Hudopmanma B nomerenun u
Ha caiTe yupereHHs

Hudopmaumonnbie Matepuaibl Mo MyHHLHNATBHON YCIyre, NPeoCTARIIEMOl YUpeskIeHHEM, B
cooreeTcTBHM ¢ DeepanbhbiM 3akoHom o1 29.12.2012 Ne 273-03 "3akon 06 obpazosanun B PO, ¢
TpebOBAHHAMU K CTPYKTYpe OpHUHATLHOTO caiita 00pa3oBaTe/ILHON OpraHk3aliy B uHgopmatonno-
TeJIEKOMMYHHKAUHOHHO#H ceTh "HnTeprer"”, a takke dopMaT npeaoctasnenns Ha HeM 06s3aTebHOMN K
pasmerienHio Hapopmaunn o6 obpasosarenbHO opranu3amm, yreepaaeHusie [Tpukazom
Pocobpnanzopa or 29.05.2014 N 785 "O6 yreepiaenun tpeGosanmii k cTpykType o HUHATBHONO caiiTa
00pazoBaTelbHOIi Opranu3aLny B MHGOPMALIMOHHO-TEICKOMMYHHKALMOHHOI cetH "Hireprer” u
(hopmaty npencrapneHus Ha Hem HHDOPMALIHH",

[1o mepe uamenenus
HHpopmaLK




|. HanmenoBanue MyHHIIHNAIBHON YCIYTH
Peasnsaums ocHOBHBIX 00611€06pPa30BaTEIBLHBIX IPOIPAMM

OCHOBHOIO 00111€ro 06pa3oBanus
2. Kareropuu norpeGureneii MyHHIMIAILHON YCITyTH
JICTH-HHBAJTH/1bI

Paznen 5

3. HNoxkasarenu, xapakrepusyionme 06beM 1 (HIH) KAUECTBO MYHHULUIAIBHO YCIYTH
3.1. Ilokasarenu, XapakTepH3yIOIIHE KauyecTBO My HHLIMIIATLHOI yCIy T

obuiepoccHicKomy

Koa no BA96

DaszoBomy wim

PErHOHATEHOMY
[epeyHio

YunkansHetil Homep
peecTpoBoil 3anmcH *

[Mokazareis, XapaKTePHIYIOUIHI Colepranie
MYHHIHNANLHOR YeayTrH

[okazaTent,

XAPAKTEPHIYVIOUIHA YCA0BHA
(hopmer) okazanusa
MYHHUHNANBHOH YCIyTH

lNokasarens kauecTsa MyHHUMIATBHOI YeryTH

FHaueHHe NOKAIATENA KAuccTRa
MYHHUHMNANLHOH YCIyTH

Jonyerumsie
{BOIMOAHBIC)

OTKIOHEHHA OT

NVCTAHOBJICHHBIX
nokazareici kauectn
M}ruuuuna.urnnﬁ yeny

e/HHHIA 2019 | 2020ron | 2021 ron B B
“3"2:_""[_&251" = roJL (I<iron | (2-ron  [npouenraxjaGeomoTae
(oucpe | NIAHOBOr | NAAHOBOTO nokasares
JHOH 4] nepuoaa
HEHN:I'EHOBE!{I;IC HAHMCHOBOH |IaHM¢IfUBaI{ H.ﬂHML‘I.lUBilH HAHMEHOBAH dibiica ¢HI{BHC ncpuu,z[a) ; }
NnoKasareng HE. i IHL . HE ‘ .J*‘EE . osanue | kox 5 OBl
NOKAZATENR NMoKa3IaTens NMOKA3ATENH NOKA3aTe A P r('lll)
HAHMEHOBaHHE NoKasarens *

1 2 3 4 5 6 7 & 9 10 1 12 13 14
'8021110.99.0. | OcHoshas | ®enepans Ha 1OMY Hons obyuatommxcs ocroniuux | [Mpoue 0 0 0 0 0
BA96AD33001 | obeobpazo HBII 00paszoBaTenbHyIo NporpamMmy Ha | HT

BATENBHAA | rOCyaapcT "4ty s
nporpaMmMa | BeHHBI
ocHOBHOro | ofpasosart Beinonnenue (nonuora [poue 100 100 100 0 0
obuero CITBHBIHA peanH3aliiM) OCHOBHOI HT
obpazopanus | crammapt obweobpasoBarenbHOI
MPOrpaMMel OCHOBHOTO 0B11Ero
obpazosanus




Jlonsa o0yuaommUxcs, OCBOMBLLMX
OCHOBHY1O
obmeodpazoBaTenbHYIO
nporpammy OCHOBHOro odiero
obpazosaHus

poue

HT

100

100

100

Jona ponurenei,
YIOBIETROPEHHBIX KAYECTBOM
MpelocTaBIseMoi yenyru

Ipoue
HT

100

100

100

Jlona ceoespemMeHHO
YCTPAHEHHBIX HAPYLICHHH,
BLIABJICHHLIX B pe3y/ibTare
MPOBEPOK OpraHaMu
HCTOIHUTEILHOM BIACTH
cyOobexTos P,
OCYLIECTBIAOIMMH (DYHKIMH NO
KOHTPOJIIO M Ha30py B cdepe
obpazoBanus

[Mpoue
HT

100

100

100




3.2. [okasareu, XapakTepHu3ylomue 00beM MyHHIHNIATBHOI yenyri

[okasatels, XapaKTepPHIVIOWHI CONepKAHNE llokazaTens, llokasarenn obbema 3navenne nokazarens Pasmep nuatet (uena, Tapud) ” | Jlonycriassie (BossomkHbIE
MYHHUHOIEHOH YCayTH XAPAKTEPHIVIONMA YCIORHA | MyHHUMDATLHONH Yenyr | ofbeMa MyHHuMnansHoi OTKAOHEHHS OT
(thopmer) oxasanus YEAyTH VCTAHOBICHHEX NMOKAZaTEN
MYHHIIHNANLHOR yeayrn KAYCCTBA MYHILIHITANEHOF
yenyru ¢
Yuukansunit
HOMEp Hanme CIMHHLE 2019 ron| 2020 | 2021 2019 | 2020 roa | 2021 roa | 8 npoueHTax |B aGeomoTH
PEECTPOBOH 3AIMHCH HOBAHM | H3Mepenus no | (ovepean | roa (- | roa (2- oL (l-ii rog | (2-ii roa noKasarens
4 ¢ OKEH o Hroa | iiron | (ouepe | nnanosor | naaHoBor
MoKasar dwmnanco | maanoe | noanoe | awoii 0 0
HAHMCHOBAHME | HAHMEHOBAHH | HAMMEHOBAH | Haumenonan | waumenonan | ens ' | mamme | koa® | Buiiron) | oro oro | (pnanc | nepuona) | nepuona)
nokasarens ' | e nokasarens e e He HOBAHH NepHo | NepHoil | oBkiii
. nokasarens | noxazarens | | nokasarens ? e’ a) a) roq)
4
) 2 3 4 2 0 7 8 9 10 11 12 13 14 15 16 17
'8021110.99.0. | OcHoenas | Denepanbh HA IOMY Yueno | Yeno I 1 1 0% 0
bA96AD33001 | obwmeobpazo bl obyua |Bek
BaTE/bHAS | rocyaaper HOLHX
nporpaMma | BeHHBIN cH
OCHOBHOIO | oDpasorarte
obuero JbHBIH
00pa’loBaHusd | cTaHaapr

4. HopMarHBHEIE [IPaBOBBIC aKThI, YCTaHABIHBAIOLILME PasMep I1aThl (1eHy, Tapud) 11Go nopsjiok ee (ero) ycraHoBieHust

PexBusursl HOPMATHBHOI'O IIPABOBOr0 aKTa

BHI

NMPHHABLLKXIH Opran

Jara

HOMEp

HAUMEHORAHHE

3

4

5




5. lopsiok okaszanus MyHHIIMIATLHOH YCIYTH

5.1. HopmaTHBHbIE TIPaBOBBIE AKTHI, PETYIUPYIOUIHE HOPAI0K OKa3aHHs MYHULMIAILHON Veayru
DejrepanbHblii 3aKkon o1 29.12.2012 Ne 273-®3 "O6 obpasosanun B Poceniickoii ®enepamn;
®enepansusiii 3akon o1 06.10.1999 184-®3 «O6 obmmx MPHHLIHIAX OPraHU3alMK 3aKOHO/IATENBHBIX (IIPE/ICTABUTEIBHBIX) U
MCTOJTHUTEIBHBIX OPIaHOB I'OCY IapeTBeHHOI BaacTh cyObekToB Poceniickoii Menepaiumy
®eepanbibrii 3akon o1 06.10.2003 13 1-D3 «O6 06uMX TPHHIMIAX OPraHH3aIHH MECTHOTO camoympasienus B Poccuiickoii

Denepaumnn»

(HAHMEHOBAHKE, HOMED M JATa HOPMATHEHOIO NMPABOROND 4KTa)

5.2. llopaiok nH(OpMHPOBAHUS MOTEHIMATBHBIX TOTPEOHTENEH MYHHIHTATLHOI YCIYIH

Cniocod nndopMuposanns

Cocras pasmemaemoii nupopmaunu

Hactota oGHosnenus undopmarmm

1

o

2

HudopmupoBanne npu nHyHoOM
obpateHHH

PaboTnuky yupesiaenns Bo Bpemst paboThi yupeskienus B cyuae IHuHoro odpatieHus noayuaresnei
MYHHLHMATbHOH YCIYTH H (WIH) HX POHTENeH (3aKOHHBIX NpecTapuTeeii) NpeioCcTaRNAIOT
He00XO0/HMBIE pasbicHeHHs 06 OKa3bIBAEMOil MyHHIMNANLHOI Yeiyre.

[To mepe obpatenns

[TvcemenHo uHopMupoBaime

Humsuayanbroe nucbMenHoe HEGOPMHUPOBaHHe NP 0GPAIEHUH FPAKIAH YTEM IOY4TOBBIX
OTNPABNCHHHA WIH 1O 3ICKTPOHHOI 10YTe (B 3aBUCHMOCTH OT Criocoba I0CTABKH OTBETA, YKA3AHHOIO B
NHCbMEHHOM opatuenny, i cnocoda ofpaieHis 3aHHTEPeCcOBAHHOrO JIHLA 3a HHopMaLmeii).

[To mepe obpatuenus

Koncynbraums no renedony

PaboTHuku yupeaienns Bo Bpems paboThl yupexk/ienns B ciiyyae obpatlenns nonyuareneii
MYHHUMHIATBHOH YCIYTH H (MAK) UX poauTeeii (3aKOHHBIX NpecTaBuTeNei)no Tenedony
MPEAOCTABIAIOT HEOOXOIMMBIE PaThACHEHH 00 OKa3bIBAEMOIi MYHHUMIAIBHO yenyre.

I'lo mepe obpauienus

Hudopmauus & nomenienun u
Ha caiTe yYpereHns

Hudopmaumonnsie Matepuaisl 110 MyHHLMIANLHOM yeyre, npe1ocTaBisemoi YUpEHKICHHEM, B
cooTseTcTRHM ¢ DejiepantHbiM 3akoHoM 0o 29.12.2012 Ne 273-d3 "3akon o6 obpazoBaHuu B PO", ¢
TpebOBaAHHAMM K CTPYKTYpe oHumansHOro caiita oGpasoaTenbHON OPraHu3aLmy B uHipopMaLHonHo-
TENEKOMMYHHKAUHOHHOH ceTd "HuTeprer”, a Takke opMar npeocTaBieHHs Ha HeM 003aTebHOI Kk
pasMeLLeHHIO HipopMalnk 06 obpasosatenbHOii Opranusalmu, yTeepkacHubie [Tpukazom
Pocobpuansopa ot 29.05.2014 N 785 "O6 yreepkaenun tpeGoanuii k CTPYKTYpeE ohHUMAILHOTO caiiTa
obpazoBaTtenbHOl OpraHu3ain B HHPOPMALIMOHHO-TEICKOM MYHHKaUHOHHOIH cetn "HuTepher” n
t(hopmarty npeacrapnenus Ha Hem HHpOpMaLHK".

ITo mepe uamenenus
HHpOpMaLH




1. Hanmenopanme MyHUIHIANLHON Venyra

Peanusauns ocHoBHbIX 061e0Gpa3oBaTeabHBLIX NPOrpaMm

cpeHero odmero odpa3zoBaHus

2. Kareropuu norpedureneii MyHnuunaisHoii yeayru
00y4AIOMIHECH 32 HCKITIOUeHHeM 00y 4AI0LIHXCS ¢ OFPAHHYCHHBIMH BO3MOKHOCTIMH

3poposbs (OB3) u nereii-unBanunos

Pasznen 6

3. llokasaTenn, xapakrepusyloine o6neM U (MIH) Ka4ecTBO MYHHIMIIAIBHON YCIyTH

3.1. Tokasarenn, Xapakrepusyiomme KauecTBO MyHULHTAIBHOMN yeayru *

Koa o
obmepoccuiickomy
OazoBomy win
perHoHalIbHOMY
MepevHIo

BB11 |

Yunkansusii Homep
peectposoil sanuek *

Tokazarein, xapakTepH3yIOWmi conepskame

MYHHIHIAIBHOH YCIyIH

[okazarens,
XAPAKTEPUIVIOUIHA YCIOBHA
(hopmbi) okazanus
MYHHUHNANLHOR YCIYTH

[lokasarenb kauecTsa MYHHUHNANLHOH yenyry

3HAYeHHE NoKA3ATENs KavecTRa
MYHHLMIATBHOR VeIyTri

Honyerumpie
(BO3IMOMHBIE)
OTKJIOHEHHA OT
YCTAHOBIEHHEIX
NnokasaTened kauecTn
MyHHI.lH]Taﬂ:!Iﬂﬁ yeay

CIUHHMLE 2019 | 2020 ron | 2021 roa B B
HIMEPEHRA TIO o {1-ii rog (2-firon  |[npouenTaxlaGeomoTHe
OKEH {U'{Epﬁ TUIAHOROT | MJaHOBOIO NoKasaren
JIHOH 0 nepHo,ia)
HAHNMCHOBAHMHE HAWMEHOBAH HAHMCHOBAH | HAMMEHOBAH HAUMCHOBAH q}lﬂiaiﬂl "ep“ﬂllﬂ]
nokasarens’ He He He e HAMMER ¢ | e
nokazarens’ | noxasarens' | nokasatens' | moxasarens ! SRETHE | Mo o)
HAMMEHOBaHWE nokasareny *

i 2 3 4 5 6 7 8 9 10 I 12 13 14
'8021120.99.0. | OcHoeHas | locynaper QuHas Jlons obyuaiomixes ocsoupmnx | Mpoue 43 43 43 0 0
bE11AY08001 | obweobpazo | BeHHbIH obpa3osatenbHyio nporpaMmy Ha | HT

BaTesibHas | ofpasosar e i -
nporpaMma | elibHbli
Cpe/iHero | craHmapr Boinoanenue (nonnora [Mpoue 100 100 100 0 0
obiero peanH3auMMu) OCHOBHOM HT
oOpazoBaHus obueobpazosarenbHOMH
MpoOrpaMmMsl cpeaHero obuwero
obpazoraHua




Hons odyuaowmmxed, oceoueinx | lpoue 100 100 100

OCHOBHY ) HT

obeodpazoBaTelibHY IO

nporpammy cpejaHero oduero

obpazoBanus

Jona poaurenei, [poue 97 97 97

YIOBAETBOPEHHBIX KAYECTBOM HT

NpeloCTaBIACMOH YCIYTH

Jlons crocepeMeHHO [Tpoue 100 100 100
HT

YCTPaHEHHBIX HAPYILICHHH,
BBISIB/IEHHBIX B pe3yJibTaTe
[POBEPOK OpraHaMH
MCMOIHHTENLHOH BIACTH
cyObexToB PM,
OCYIECTRITOUWMH (DVHKIIHH 110
KOHTPOJIO H HAa30py B cdepe
obpazosanus




3.2. llokasaredin, XapakTepu3yronme 00beM My HHLHIAILHOM YCIyTH

[Mokazarer, XapakTepuyvionmii conepxanue
M}'HHIJ.HIIE.I'II:HI.)H YCIANIrU

[Tokazarens,
XAPAKTEPHIYIOLLHI yCnoBHA

[Mokazarens obnema
MYHHIHINANBHOH YeIvry

IHavenme | IOKA3aTen

OObEME MY HHLHIANLHOF

Passep nnatut (nena, tapud) 7

Jonyerumuie (BoaMoKHbIE
OTKIOHEHHS 0T

(popmbr) okazanms yCayru YCTAHOBIEHHBIX MOKATATENE
MYHHLHNAALHOH Yeayru Ka4eCTBa MYHHLIMIATEHO
yenyrn ®
YHHKaILHBIA
Haume eAHHHILA 2019 ron| 2020 2021 2019 | 2020 ron | 2021 ron | npotenTax B abcomoTHe
PeecTpoBOi 3anueK HOBaHK | u3Mepenns no | (ovepeau | roa(l- [ roa(2- | ron | (l-iiron | (2-i roa NOKATATENN.
4 e OKEH i firon | firon | (owepe | nnanopor | naanosor
nokazar (unanco | nuanos | naanos | auod 0 o
HAHMCEHOBAHHE | HAHMCHORAHH | HAMMEHOBAH | HAHMEHORAH | HAMMEHOBAaH ens naume | kon > | Bl o) oro oro | wnanc | nepuona) nepHoaa)
nokazarens | | e nokazarens He He He HOBAHH NEpHOA | DepHoa | OBLI
ad noKazatens | nokasarens * | nokasarens ! e? a) a) roa)
2 3 4 3 6 7 8 9 10 11 12 13 14 15 16 17
'8021120.99.0. | Ocnosras | locyaaper ouHasd Yucno | Yeno 79 79 79 5 9% 4
BB1TAY08001 | ofweobpaso | Benmblii obyua |Bek
paTenkHas | obpajopare FOLLIMX
nporpaMma JILHBIH cA
OCHOBHOIO | CTawaapt
ofiero
olpazosanus

4. HopmaTuBHBIE TIPaBOBbIE AKTHI, YCTAHABIMBAIOIINE Pa3Mep IL1aTh (ueHy, Tapug) 1ubo MopsI0K ee (€ro) ycTaHoBIeH s

PEKBH3HTEI HOPMATHBHOIO [TPABOBOIO AKTA

BH]TL

NPUHABLIHHA oprau

Jara

HOMEp

HaHMCHOBaAHHE

3

4

5




5. lopa10K OKa3aHUsi MyHHLIMIIAILHOH YCAYTH

5.1. HopMmaTHBHBIE [IPABOBLIE AKThl. PErYIHPYIOLIHE MOPS/I0K OKAa3aHUs MYHHIIMIAILHOH YCIYTH
MenepanbHblii 3akoH 0T 29.12.2012 Ne 273-D3 "O0 obpaszosanun B Poccuiickoit Qejiepannn’;
depepansibiii 3akon o1 06.10.1999 184-03 «O06 o01mMX NPHUHIIKIIAX OPraHU3alH| 3aKOHOATEIbHBIX (MPE/ICTABUTEIBHBIX) U
MCIIOJTHUTEIBHBIX OPraHOB roCy1apcTBEHHOM BiacTH cyOnekToB Poccuiickoii Menepanmmny»
Menepanbhbiii 3akon o1 06.10.2003 13 1-D3 «O06 oO1MX NPHHIKMIIAX OPraHU3alliid MECTHOTO caMoynipasicHus B Poccuiickoii

Denepanymn»

(IIEHMCIIOHH}IMC, HOMED H JaTa HOPMATHERHOID NMPAaBoROIG alrl'a]

5.2. Iopsi 1ok HHPOPMHPOBAHUSA NTOTEHIHAILHBIX NOTpeOUTENEH MYHUIIMIIAIBLHOI YCIyTH

Cnocof nudopMupoBaHis

Cocras pasmetiaemoii nudopmaumun

Hacrora obHosnenus Mudopmaumu

2

3

MudopmupoBanue npu IH4HOM
obpauieHun

PaboTHHKH yupes1eHHs BO Bpema paboThl YHPeIeHHS B CYYae THYHOro obpalieHHs nonyyarenei
MYHHLHMATLHOH VCIYTH W (HAK) UX poauTeneit (3aKoHHBIX NpeacTaguTeneil) npeaocTasnsior
HeoGXoAMMBlE pazbAcHeHHs 00 OKa3bIBAEMOH MYHMLIMNANILHOMH yeayre,

[To mepe oGpatuenus

[ncemenno uagopmuposanme

MuaneuayaibHOE THCbMEHHOe HHPOPMHpOBaHKHE NpH 00paLleHHH TPAKIAH 11YTEM OYTOBBIX
OTIPABIEHHI KM NO 3IEKTPOHHOMH noyTe (B 3aBHCHMOCTH OT crnocoba NoCTABKH OTBETA, VKA3AHHOTO B
NHCbMeHHOM o0paliieHHH, HIH cnocoba o0paulenns 3aMHTEepPecOBAHHONO JILA 3a MHopMaLeit).

ITo mepe obpaumenus

Koncynpraums no tenehony

PaBGoTHHKH yupe:acHHa BO Bpems paboTel yupexIeHus B ciayyae odpaluenus nojayuarenei
MYHHLMMANBHOH YCIYIH W (MAM) MX POJIMTENEH (3aKOHHBIX npeacTaBuTenei)no tenedouy
NPeOCTARNMOT HeOOXO0AUMBIE pazbicHeH!s 00 OKa3bIBAEMONH MYHHUMNANBHOI yeayTe.

ITo mepe obpawenusn

Hudopmaing B nOMEIEHHH H
Ha caiTe yUpemRIeHHA

MH(popMauMOHHbIE MATEPHANBI 110 MYHHLMIIAIBHONH YCIyre, Npe1ocTaBiseMOi YUpekKICHHEM, B
cooteetcTerH ¢ MejepanbHbivM 3akoHoM ot 29.12.2012 Ne 273-D3 "3akon ob obpaszosanuu & PO", ¢
TpeboBaHUAMHU K CTPYKTYpe oHuMaibHOrO caiita obpaszoparebHO opraHuzaunn B HHGopMauMoHHO-
TeNeKOMMYHHKaHOHHO#H ceth "Huteprer", a Taioke opmar npejloctapienus na Hem o0s3aTelbHOI K
pazmetieHuto vHhopmatun 00 obpasoparentHoil opraHu3auuu, yreepaaenusie [pukazom
PocoGpuansopa ot 29.05.2014 N 785 "O6 yreepkaeHun tpebopannii kK cTpykType oHumaisHoro caiita
obpasosare/bHOM Opraiu3auuu B HHGOPMALIHOHHO-TETEKOMMYHHKaUMOHHOH ceTn "HuTtephet" u
thopmaTy npeacTasieHns Ha HeM HHpopMaurK”.

o mMepe u3menenms
uH(propmariu




Pa3znen 7

1. HaumenoBanue MyHUIMIIANBHOM yeayru Kon o bb52
Peausanns 10M0THHTENLHBIX 00Pa30BaATEILHBIX 06IIEPA3IBHBAIOIIHX obIepoccHiicKoMy
NporpamMm (Xya0xKecTBeHHASE HATIPABIEHHOCTD) OazoBOMY MK
2. Kareropuu notpeduresieii MyHHIMNATBLHOMN yCIyrn PETHOHAIILHOMY
JIETH 32 HCKJIIOYMEHHEM /IeTel ¢ OrPAHHYeHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3) u 1EPEYHIO

JeTeil-HHBAJH/I0B

3. lokasarenu, Xapakrepusyiomme o0beM H (HiIH) KauecTBO MYHHIUAIBHO %fc.u_yru
3.1. Iokasarenu, XapakTepH3ylolme KauecTso MYHHIUIATBHON YCIyru

Y HUKaATbHBL ! Homyernmpie
HomMep Pocf-‘ﬂ}“w“ (BO3MOMKHBIE)
e 3HaueHHE NOKA3ATENA KauecTBa ki i
Mokisient MNokasarens kauecTBa MYHHIMIANBHOH yeyri ) P — YCTAHOBIEHHBIX
, "
Mokasarens, xapaxrepusyiomuii colepranne | XapaKTepH3vIOmHi yeiosus ’ TOKAIATEICH KAYecTs
MYHHIMNANBHOH YCayri {hopset) oxazanus M}-‘Huuuna.rl::lmﬁ yeay
MYHHLHNANEHOH YCayru
CanHInE 2019 | 2020 roa | 2021 ron B B
HIMCPEHHA NI roj {1-it ron (2-iiron  |npouenraxfabeomorne
OKEH (ﬂ'ﬂfrﬂs TNAHOROD | [JIAHOBOID NOKa3aTEe s
AHO 0 nepHona)
HaUMCHOBa e HAHMCHOBAHHE | HAMMCHOBA | HAKMEHOBAH | HAHMEHOBAN W— dunanc | neproaa)
MOKA3ATENA noKasarens Hue ne He 2
nokazarens | nokasarens® | nokasarens’ s e R ron)
4
HAHMEHOBaNNE NoKasaTens
1 2 3 4 3 6 7 8 9 10 11 12 13 14
'8042000.99. B B XYIO0KEC ouHan Hona peveii, crapmmx [Tpoue 30 30 30 0 0
bb52A344000 | denepansrom | GenepansHom | TReHHAas NOOEAHTENAMU H NPH3EpaMH HT
OazoBom DazoBom Hanpaeie palOHHBIX, FOPOJICKHX,
nepeYyHe He nepeyHe He HHOCTB PErHOHAIBHBIX, BCBpOCCHﬁCKHX H
ONpeaeneHo | onpeiaeneHo MEW/TYHAPOAHBIX MEPONPUATHIT
(npouent)
Hoas poanteneii (3akoHHBIX Ipoue 100 100 100 0 0
npeacrasurencii), HT




YAOBAETROPEHHBIX YCIIOBHAMH H

KAYECTBOM MPEI0CTARIAEMOI
obpazoBaTenbHOR yenyru

Jons croeepeMeHHo
YCTPAHEHHBIX HAPYLUECHHI,
BbIABNEHHBIX B pe3ynbTaTe
MPOBEPOK OpraHaMu
HCIOTHHUTENBHON BIACTH
cybwekTo PO,
OCYIUECTRIIAMOWMH (PYHKLMAH
KOHTPOJIIO H HAZI30pY B chepe
obpaszoeanua

no

[Tpoue
HT

100

100

100 0

=

3.2. Ilokasarenm, XapakTepusyiomme o0beM My HULMIAIBLHOIN YCIyTH

[Mokasarens, xapakTepu3VIOWHIi CoNEpKaHHe lNokazarent, Mokasarens oGwema 3HaueHue nokazaTens Pasmep nuaret (uena, Tapud) ’ HonyctuMeie (Bo3MoKHBIE
MYHHUHTANEHON Yenyru XAPAKTEPHIYIOWHIT YCI0BHA | MYHUUMIANBHOH YCIyrn | ofueMa MyHnuMnansLHoi OTKIOHEIHA OT
(thopmui) okazanms YCAYTH YCTAHOBACHHLIX MOKAATENE
MYHHUHOAILHOR yemyru KAYECTBA MYHHUHITATEHOI
yeayrn ©
Yhuranbisii
HoMep Haume EAHHHLA 2019 roa| 2020 | 2021 2019 | 2020 roa | 2021 roa | » npouenTax |B abcomoTHE
peectpoBoii HOBAHH | M3MEpEHMA 1o | (oucpeat | roa (1- | roa(2- | ron | (l-iirog | (2-i ron noKazarTens.
sanmcy e OKEH il firon | Hroa | (ouepe | nnanosor | nmanosor
nokazar thunanco | mnanos | naanos | anoii 0 0
HAMMCHOBAHME | HAHMCHOBAHWC | HAUMEHOBA | Hauvenosan | wansenosan | enn’ | wamme | kon® | swiiron) | oro oro | ipuuanc | nepuona) | nepuona)
nokasarens ! nokazarens HHE He He HOBAHH MEPHOA | MepHoa | ORI
nokasarens | nokasarens * | nokasarens * e? a) a) ro)
4
1 iz 3 4 5 6 ¥ 8 9 10 11 12 13 14 15 16 17
'8042000.99. B B Xyaoskec | ouyHas 4eJ10B 180 180 | 180 5% 9
bb352A344000 | penepanbrom | denepanbHoM | TBeHHas eKo-
OazoBom Hazosom Harnpagsne uac
NnepeYyHe He nepeyHe He HHOCTh
OnpeaeneHo | onpeneneHo




4. HopMaTHBHBIE 1PABOBbIC aKThl, yCTAHABIHBAIOIHE pa3Mep TLI1aThi (LeHy. Tapud) 11ubo nopsijiok ee (ero) ycraHoBICHH

PekBH3HTH HOPMATHBHOT'O N1PABOBOIO AKTa

EHI

NPUHABIIMI Opram jiara HOMED

HAHMEHOBAHHE

2 3 4 5

5. lopsiok oKkazaHus MyHHLHNAIBLHOH YCIYTH

5.1. HopmaTHBHBIE IIPABOBbLIE AKTHL, PETYIHPYIOLIHE MTOPALOK OKa3aHHUA MYHHLIMIAIBLHON YCIyTH
denepanbHbiii 3akon o1 29.12.2012 Ne 273-®3 "O6 obpazosanun B Poccuiickoii ®enepanmu”;
Depepanbhblii 3akod o1 06.10.1999 184-D3 «OO6 o0mMX NpHHIKNAX OpraHU3aliiH 3aKOHOATENbHBIX (MPeICTaBUTEIBHBIX) H
MCTIOJIHHUTENBHBIX OPraHOB I'OCYIapCTBEHHOM BiacTh cyOneKkTOB Poccuiickoii Mepepanum»
Depepansusiii 3axoH o1 06.10.2003 131-D3 «OO6 o0mMX NPUHIANAX OPraHU3alMKu MECTHOTO camoylpaiienns B Poceniickoii

Oepepannuny»

{HaMMeHOBANKE, HOMCD W 1dTa HOPMATHEHOTID NpaBoBoro H.KTEI)

5.2. lNops ok HHGOPMUPOBAHUS TOTCHIHAIBHBIX NOTPEOHTEICH MYHHIMITAIILHOR YCIYIH

Cnocod uaiopmuposanus

Cocras pasmeniaeMoil HHopmatnm

Yacrora obHoBaeHHA HH(OpMaLK

2

3

Hupopmuporanne npu
JTHYHOM o0patieHHH

PaGoTHHKH yupekaeHHs Bo BpeMs paboTel YUpesIeHHs B cilyyae THYHOro obpatieHHs nosyyarenei
MYHHLMOATBHOH YCayrn U (M) HX pojiuTeNel (3aKOHHBIX NPEJCTABUTENEH) NPEAoCTaBIAIOT HeoDX0JHMBIE
pasbicHEHHA 00 OKa3bLIBACMOI MYHHLHNAIBLHOR yeayre.

o mepe obpauienus

[TucemeHHO
HHpOPMHPOBaHHE

MuausuayaibHoe nucbMenHoe Hidopmuposatne npu o0paleHnd rpaxIan nyTeM MoYToBLIX OTNPaBAeHHI HITH
M0 MEKTPOHHOM MouTe (B 3aBHCHMOCTH OT cnocoda JOCTaBKH OTBETA, YKA3aHHOIO B IMCLMEHHOM 00pallleHHH,
win cnocoba obpalueHuns 3aHHTEPeCcOBAHHOMO JIMLA 3a HHBOopMaLHeii).

Ilo mepe oOpauieHns

KoHcynbTauus no
Tenedony

PaboTHHKH yupesieHus Bo BpeMs paboTel yupexaeHHs B ciyqae obpauienns nomydareneii MyHHLHIAIbHOI
VCIYTH K (WIH) UX poauTenedi (3aKoHHBIX npeacTasuTeneii Jno renedony npefocTapiaoT HeobXoUMbIe
pa3bACHEHHUA 00 OKa3bIBAEMOH MYHHLMIIAJILHOH YCIyre.

[To mepe obpaienus

Hudopmaums s
NOMELIEHHH H HAa caiite
yupeAIeHHA

Mudopmaunontesie MaTepHalbl 10 MYHHLIMNANBHOW YCIYTe, NPEAoCTABIAEMON YUPEKIEHHEM, B COOTBETCTBHH C
Denepanbibiv 3akoHoM o1 29.12.2012 Ne 273-M3 "3akon 0b obpasosanun B PD", ¢ TpebosannsMu K cTpyKType
oduuHaneHOro caiita 00pazoBaTeNbHON OpraHU3alld B HHPOPMALIMOHHO-TEICKOMMYHHKAUHOHHOI ceTH
"HutepHet". a Taiske Gopmat npegocTapaenys Ha Hem o0fa3aTeNLHOI K pasMeleHnio HHdopmaiuu 0b
o6pazoBate/ibHON opranM3auuu, yreepiaenusie [pukaszom Pocobpuansopa ot 29.05.2014 N 785 "O6
vTREpAIeHnH TpeboBaHnil K CTPYKTYpe ouumansHoro caiita odbpazosate/ibHOH OpraHH3allig B
undmpmal__m-:;.uHo-*renemr\,mylmuauunmmﬁ cet "Hurtepuer” n (bnpma'ry MPe/ICTABICHHS HA HEM MHd:-opMauHu"._

ITo mepe uzmenenus
uH(opmaLuu




1. HanmeHoBanne MyHHUHITAIBHON YCayru
Peanusanms 10M0J0HATEILHBLIX 00pa30BATENBHBIX 00MIEPAIBHBAIOLIMX

nporpamMm (GU3KYILTYPHO-CIOPTHBHAS HANPABJIEHHOCTH)

2. Kareropuu norpedburenieil MyHHIMIAILHOH YCIYTH

Paznen 8

JETH 32 HCKJIIOYEHHEM JleTell ¢ OrpaHHYeHHBIMH BO3MOKHOCTAMH 310poBbs (OB3) u
JleTeH-HHBAJIHI0B

3. Ilokazaresin. XxapakTepusyiommne 00beM U (MIH) Ka4eCTBO MYHHIIMNAIBHOH

yoayri

3.1. Tlokasarenu, XapakTepu3ylolHe Ka4ecTBO MYHHIMITAIBHOM YCIYTH

o01IepocCHiicKoMY

PErHOHATIBHOMY

Koy o
OazoBomy Wi

HEPEUHIO

bb52

YHHKANBHE Honycrumbie
eI pc:‘:ﬁ'm“ {BO3MOHBIE)
gl 3nadeHMe MOKA3ATENS KauecTBa RIS
nOKasm‘k’-J'b. [Tokazarens KayecTra -‘!'I)‘HHI.I.HI'IELI'II:.II{]H NCNYTH A —— —— YCTAHOBICHHLIX
[okasares, XapaKTepHIvIOLWMil cojepianne NAPAKTEPHIYIOUIHI YeaoBus i : nokazarTeaeh KavecTs
MYHHIHITANBHOH YCIyr (thopmer) oxasanma M)’““”““W':“‘Jﬁ yeay
MYHHUHNANLHON YCIyTH
CAHIE 2019 | 2020 ron | 2021 ron B B
“:‘MEPEEEHH“ no roj (ldiron | (2-firon  |npoucnraxfabcomore
(uqcpc MIAHOBOT | NAdHOBOIMD noKazaremn
IHOR V] nepHoja)
HAHMCHOBAHHC HAHMCHOBAHHUE HaOHMCHOBA HAHMEHOBAH HAUMEHORAN . -
s ol 2 HAHMEH thunanc | nepuona)
nokasarens nokazarens HHe He He ¢ -
nokasarens | nokasarens® | nokasarens onatie | kog~ | OB
QT ; 4 roma)
HAHMCHOBAHHE NOKAZATEA ¥
1 2 3 4 b (3] 7 8 9 10 11 12 13 14
'8042000.99, B B Ppuzkynb O4yHas Jons nereil, craBuimux IMpoue 70 70 70 0 0
bb52A320000| denepanbaoM | deaepansHoM | TYpHO- nobeaUTENAMH H MPH3CPANH HT
0azoBOM DazoBoM CIOPTHE PaAHOHHBIX, FOPOACKHX,
lepeyuHe He nepevHe He Has PErHOHANILHBIX, BCEPOCCHHCKHX M
OlpPEeIe/IEeHO | OMNpEAeNeHo | Hanpasie MEK /1Y HAPOIHBIX MEPONPHATHIA
HHOCTB (npouent)
Jona poautench (3aKoHHBIX poue 100 100 100 0 0
npeacTaguTeneii), HT




VAOBACTBOPCHHBIX YCNOBHAMH H

KauecTBOM NpenoCTaRIAEMON
obpazopare/ibHOM ycnyru

Jons coespemenno

YCTPAHEHHBIX HAPYIIEHHI],
BBIABJICHHBIX B pe3ysibrare

NpOBEPOK OpraHaMH

HCMOJHHTENLHOH BIACTH

cyObekTo PO,

OCYLIECTBAAOLUMMH (YHKUHHA NO

KOHTPOJIIO W HaJi30py B cdepe

obpazopaHus

[Tpoue
HT

100

100

100 0 0

3.2. IlokazaTenn, Xapakrepusytouue o0beM MyHHIMITAIBHOI YCIYTH

[okazarens, XapaKTepHayIONHI colepikanne Mokazarens, [Mokazarens ofnema 3uauenne nokasarena Pasvep mnares (uena, tapud) 7 | Jonyerumsie (Boamoknsie
MYHHIMNATLHOR YCAyry XAPAKTEPHIVIOUIMHA YCIOBHA | MYHHUMNANLHON YOIy 00BEMA MYHHLHNANLHOH OTKJIOHEHHA OT
(hopmer) okazaHHs YCIYTH YCTAHOBACHHBIX MOKAZATE/C
MYHHLIHIIAALHOR yeIyru Ka4ecTBa MYHHUMIANLHOMN
venyru
Y HHEILHBIH
HOMEP Haume CAMHHLA 2019 ron | 2020 | 2021 2019 | 2020 roa | 2021 roa | B npouentax | abcomoTHE
peecTpoBoi HOBaHH | M3MepeHua no | (ouepean | roa(l- | rog(2- | ron (1-it ron | (2-i roa noKazaTens
sanmcH ¢ OKEH oii firon | diron | (ouepe | nnamosor | naasosor
noKasaT fmnanco | nnavos | nnanos | uoi 0 0
HEHMECHOBAHHE HAHMEHOBAHHE | MaumMeHoBa | HanMenoBan | mawmenosan | ema® | waume | won® | Buii o) oro oro | (uanc | nepuona) | nepuoia)
nokasarens | nokazarens HHE He He HOBAHH NEPHOA | NEPHOM | ORLI
nokasarens | nokasarens | | nokasarens ¢! a) a) rou)
4
1 2 3 4 3 6 7 8 9 10 11 12 13 14 15 16 17
'8042000.99. B B ($m3kyns | ounasn HeIoR 250 250 | 250 5% 13
bb52A320000 | denepanshom | denepansiom | TYpHO- eKo-
DazoBoM Hazosom CHOPTHE uyac
nepeyHe He nepevyHe He HaA
onpeacneHo OMNpeacneHo | Harnpaegjae
HHOCTE




4. HopmarHBHbI€ MIPABOBBIC AKThI, YCTAHABIMBAIONINE pasMep I1atThl (IeHy, Tapu() 1100 nopsaok ee (€ro) ycraHoBICHHs

PekBH3IHTEI HOPMATHBHOI'O IPABOBOI0O aKTa

BH]L

MPHHSABIIHI Oprau jara HOMeEp

HAHMCHOBAHHC

3 . | 4 3

5. Hopsiiok oxkazanud MyHHLIHIAIBHOH YCIyTH

5.1. HopMaTHBHbIE [IPABOBBIE AKTHL, PErYJIHPYIOLIME NOPSIOK OKa3aHud MyHHIHIATLHON YCIIyTIH
MerepasibHbiii 3akon o1 29.12.2012 Ne 273-®3 "06 obpasosanun B Poccuiickoii ®ejiepannn’;
Meepasibibiii 3ako0H 0T 06.10.1999 184-®3 «O0 00mux MpUHLIMIAX OPraHU3aliH 3aKOHOAATENbHBIX (IPEACTABUTENLHBIX) 1
UCTIOJTHUTEILHEIX OPTaHOB rOCYIaPCTBEHHOM BilacTH cyObeKTOB Poccuiickoii dejiepaiinmny
®enepanphbiii 3aK0H o1 06.10.2003 131-03 «OO6 00mMX MpUHIMIIAX OPraHH3ali| MECTHOTO camoyripasienns B Poccuiickoii

Penepanuu»

(HAMMEHOBAHHE, HOMEP H JATa HOPMATHBHOTO NPABOROTD ill'.'T‘ﬂ)

5.2. Iopsaaok uHGOPMUPOBAHHS NMOTEHIIHATBHBIX MOTpeOHTE ICH MYHHIMITAIBHOI YCITYTH

Crnocod HH(pOPMHPOBAHHA

Cocras pasmertaemoii undopmamm

Yacrora odHosAeHHs HHpOpMaLMK

2

3

Hudopmuporanue npu
NHYHOM o0paieniu

PaGoTHHKK yuperieHHs BO BpeMs paboThl yUpeKIeHHs B Cllyuae JHUHOTo obpauienns nonyvarenei
MYHHLMNATBHOH YCIYTH U (WIH) UX poaMTenei (3aKOHHBIX NPEACTABHTENEH) NPEAoCTaBAMIOT HeODX0AUMBIE
pasbacHeHHa 00 OKa3blBaeMOH MYHULMNANBLHON yenyre.

[To mepe obpaienus

[THcbeMeHHO
nHpopMHpOBaAHHE

HuausuayatbHoe NicbMeHHOe HHPOPMUPOBAHHE NPH 0OpallleHHH IPAKIaH MYTEM MOYTOBBIX OTNPABICHHIA WK
Mo MEKTPOHHOI MoYTe (B 3aBUCHMOCTH OT ¢rocoba J0CTABKH OTBETA, YKa3aHHOTO B MHCHMEHHOM o0pallieHHu,
uaK cnocoda obpalleHns 3aHHTEPECOBAHHOTO JIHLA 3a HHopMaLIHeid).

Mo mepe obpawenna

Koncynerauus no
TenehoHy

PaboTHukK yupesKaeHHs BO Bpema paboTsl yupesxieHus B ciyyae obpaiuenus noayyarened MyHHUHNANLHOM
YCIIVTH M (MIH) UX pojIHTesIeii (3aKOHHBIX NPEICTABUTENEH )0 TeNnedOoHy NPenocTakIsnioT HeodXoAUMbIE
pasbacHeHHs 00 OKa3bIBAEMO# MYHHLIHMIATLHON yeayre.

o mepe obpatueHus

Hudopmanus B
MOMEIICHHN U Ha caiiTe
YUPEHKICHHA

HudopmauroHHbIe MATEPHATTBI MO MYHHIMMATBHOMN YCIYIe, NPeloCcTaBIseMOl yUpes/IeHHEM, B COOTBETCTEHH ©
denepasibHbIM 3aK0HOM 0T 29.12.2012 Ne 273-D3 "3akou o6 obpazopaunu B PD", ¢ TpeboBaHHAMMU K CTPYKTYpE
odmuHalibHOrO caiita obpazoBaTenbLHOl OpraHu3auMi B HHPOPMALMOHHO-TENCKOMMYHHKALIHOHHOMH CeTH
"Hureprer”, a Takke GopMat npeaoctasieHus Ha Hem 0da3aTeNbHON K pasMerieHuio uihopmaluu ob
obpazoBaTenbHol oprannsalny, yreepixaennsie [pukasom Pocobpraazopa or 29.05.2014 N 785 "006
yTBepKAeHHH TpeboBaHuil K CTPYKTYpe oduiHansHoro cakita odpasosatenbHoll opraHu3aumMm B
HHPOPMALIMOHHO-TENEKOMMYHHKAaUMOHHOH ceTH "HMuTepter” u popmaty npeacrasaenus Ha Hem uuopmaumu”,

[lo mepe nimeHeHus
HH(pOpMAaLIHK




|. HanmeHOBaHHE MYHUITHNIAIBHOK YCIyTH

Oprauu3anus oTAbIXa JeTeil H MOJI0/IeKH
2. Kareropuu notpeduteneii MyHHIHIAIBHOI YCIyTH

pulHHecKHe JTHLA

3. lokasatenn, xapakrepusylomue o0beM 1 (MiIH) KauecTBO MyHHUHNAILHOI yCIyTH

Paszaen 9

3.1. Iokasatenn, XapakTepusyIolne KauecTBO MyHHLMNIATEHON YCIIyTH

Koj no

o0mepoccuiickomy
Oa3zoBOMY HIIH
PErHOHAIBHOMY
NEPEYHIO

A322

Jonycrumeie

{BO3IMORHBIC)

Y HHKATLHBI
HOMED peccTpoBoii
4
e JHauCHHE NoKAIaTENd Ka ST O
[orasareis. [Tokasarens kayecTBa MyHHUHNANLHOH yeny Ty i VCTAHOBIEHHBIX
_ " MYHHIHIATBHOR yCIyrH .
[okasarens, xapaKTepusyoumnil coaepRante XAPAKTEPHIVIOUIHA YCITOBHA noKazarelei ka4ecTn
MY HHUHTATLHOH YCIyrH ((hopMbl) OKaAHMA "‘3""“““"”::"0" yony
MYHHLIHNATBHON YCIYIH
eI 2019 | 2020 ron | 2021 ron B B
“3“°P3"“H’ no roja (1-ii ron (2-i ron  |[mpouenTaxjaGeomorie
UKE (oMepe | IaHOROI | IIAHOBOTO NoKasaTe.s
HAHMEHOBAHHC HAHMCHOBAHMWE HAWMCHOBEA HAHMEHORAN HAWMCHOBAH ﬂlloﬁ = "epﬂﬂﬂa]
a— = = i
nokasarens’ nokazarens’ e e : HRMNEY S | -nep)
J He 5 i
5 rred 4 oBanue | kox ® | OBEI
NoEa3arens NOEAZATCIH NMOKA3aATENs 4 l"D,lI]
4
HAMMEHOBAHKE Nokazaren *

1 2 3 4 5 6 T 8 9 10 11 12 13 14
'9207000.99. | Opranusauus B KonuuecTro cmeH 1 1 1 0 0
0.A322AA0] | orneixa nerei KaAHUKYJIAp

001 H MOJIOJIEKH HOE Bpems
C HCBHBIM Beinonuenue nnana 100 100 100 0 0
npedbiBaH
HEeM




3.2. llokasaresi, XapaKTepu3ylomue 00beM MYHHIMIAIBHOH VYT

lNMokazarenns, XapaKTepu3y IO conepranie [Mokazarens, [Tokasarens obbema Inauenne nokaarens Pasmep maarsl (uewa, tapud) 7 | Jonverumpie (BOIMokKHbIE
MYHHLHIANLHON YCIyTH XAPAKTEPHIVIOUWIHIT YCHOBHA | MYHMUMIANLHON yeuyri | obbema MyHHUMNATBHOT OTKIOHEHHS 0T
{fropmubl) okazanus YCIYTH VCTAHOBJICHHBIX MOKA3ATEIIE
MYHHLMIANLHOH YCIyTH Ka4ecTRa MYHHIMNANLHOH
VCAYIH i
Y HHEANBH LI
HOMEP Hawume eaHHMLA 2019 ron| 2020 2021 2019 | 2020 roa | 2021 rox | B npouenTax |k afcoliOTHE
peecTpoBOii HOBAaHK | wiMepenua no | (ouepean | roa(1- | rom(2- o (1-i roa | (2-ii ron NOKAZATCIH:
saruen e OKEH oid i rog Hroa | (ouepe | NJIAHOBOT | NIAHOBOD
nokazar thunanco | naanos | IaHoB | aHOI 0 o
HAHMEHOBAHHE HAMMEHOBAHHE | HAWMEHORA | HauMenosan | wammenosan | ens” | manme | ko’ | Buiiron) | oro oro | (uuanc | nepuota) | nepuona)
nokasarens * noxasarens | Hue He He HOBAHH riepro | nepuoa | oswiii
nokasarens | nokasarens | | nokasarens | gl a) a) rog)
4
1 2 3 A 5 6 7 8 9 10 11 12 13 14 15 16 17
'9207000.99. | Oprauusaums B HHCIIO | YeNloB 130 130 | 130 0% 0
0.A322AA01 | orasixa nereil KAHUKY AP OT/IBIX | €K
001 H MOJIO/IEHKH HOE Bpems arouH
C JHEBHbIM X
npedbigaH Jerei
HEM

4. HopmatuBHbBI€ MPABOBBIC aKTHI, YCTAHABIMBAIOIIME pasMep IU1aThl (LeHy, Tapud) jubo nopsiok ee (ero) ycraHopieHus

PexkBu3uTe HOPMaTHEHOI'O IIPpaBOBOTO aKTa

BHJL NPHHABLIKI Oprax Jara HOMEp HaHMEHOBaHHE
1 2 3 4 5

IloctanoBnenune AJIMHHHCTpALIHA ropo/ia 26.03.2018 568 "O0 opraHH3alMK 030POBICHHA, TPY/Ia K OT/IbIXA JeTel H
Exarepun0Oypra noapoctkos B 2018 roay"

Pacniopsikenue JlenapramenTt obpazosaHus 13.06.2018 1441/46/36 | "O npejocraBieHun HeneBbIX cyOcHamit" (npeaocrasieHue
AJIMHHHCTpALMK rOpoaIa HEJIEBBIX CYOCHIMI Ha 03/I0POBJICHHE JeTell H N0JAPOCTKOB
Exarepundypra B FOPOJICKHX 0310pOBHTENBLHBIX Narepsax B 2018 rony

MYHHIIHITAJIbHBIM G[‘OIDKETHHM H aBTOHOMHBIM




= -

Exarepun6ypra.

. Hopaok okasanms My nsumnaimsnoii YCIyIu

5.1 Hopmatusime npasonie akru, PEFYIMPYIOUIHE NOPAIOK OKASAHIA MY HHLMIATBHOI YCIYIn
Desepannintit sakon o1 29.12.2012 No 273-073 "0O06 obpasosanmu B Poceniickoii Denepanmun";
Deepannuniii sakon o1 06,10.1999 184-B3 «O6 OOIMX NPHHIMNAX Opranu3aiHm JAKOHOJIATENLHBIX (HPEACTABMTCLILIX) 1
HCTIOMHHTCIRHBIX OPIaHoOB rocy IpeTRennolt piactu cyOnexron Poceniickoi Depepanmmy

Depepansuniii sakon or 06.10.2003 13 1-03

Denepanmmny

(HaHMeHOBaHKE, HOMED M j1aTa HOPMITHBHONO TIPAROBOIO AKTa)

5.2. Hopsiok uupopMuposanms HOTCHUHAIBHBIX NoTpeduTeNeH MYHHIHMIILHON yeayru

Cnocob undopmuposanus

CocTas pasmenaemoii uadopmarin

1

2

Hudopmuposanue npu
JIHYHOM oDpalleHUH

PaboThukm yupencienus so BpEMA paboThl yupexIeHus B ciiyYae THYHOrO obpamenus nonyvareseii
MYHHIHNAILHOH YCITyTH M (WIH) HX poguTeneii (3aKoHHBIX NpezacTaBuTeNeii) NPEOCTABNAIOT HeOOX0AHMBIE
PasbACHEHHSA 00 OKa3biBAEMOH MYHHIMNATLHO! ycnyre.

[Tncemenno
HHpOPMHpOBaHHe

UuauennyansHoe nucbMeHHoe HH(pOPMHUpPOBaHHE NpH obpaie UM TPAXIAH ITyTEM MOYTOBBIX OTHPABNEHHIT WIN
N0 3NEKTPOHHOH MoYTe (B 3aBHCHMOCTH OT cnocoba JOCTaBKH OTBETA, YKAIAHHOIO B MHCHMEHHOM obpamenum,
WK criocoOa obpallieHns 3aHHTEPeCcOBAHHOrO 7ML 3a uHdopmarimeii).

«O0 06mMX NPHHLMNAX OPraHM3ALNMN MECTHOIO camoynpasnerus n P

Koneynsraums no

Pabotauku yupexnenus so BpeMs paboThl yupexaeHus B ciy4ae obpauieHns nosyuareneii MYHHUMNATLHOIT

YHPEHICHHAM, YIPEIUTENIEM KOTOPEIX ABJISETCS
Henaprament o6pazosanus AZIMHHHCTpaIMH ropojia

oceuiekoi

Hactora oOnonnenms HHOPMaTT I

[o mepe obpatmenms

Ho mepe oGpamenns

o mepe obpamenns

Tenedouny YCIYTH H (WIH) UX poanTeneii (3aKOHHBIX fipeAcTaBHTENCH)NO TenedoHy npegocTapnsOT HeoOXoMHMble

Pa3bAcHeHNs 06 OKa3LIBAEMOH MYHHLIMIATLHO ycnyre. _
Hudopmaiius B Hudopmatmonnsie marepuans no MYHHUHNANBHO#N yCiyre, npeocTaBiseMoii YapexieHieM, B cooTeTcTBHH ¢ | [1o Mepe n3menenns
TOMEMICHAN U Ha calite | MDeaepanbHBIM 3aK0HOM 0T 29.12.2012 No 273-®3 "3axon 06 obpaszoBaHuu B P®@", ¢ TpeboBanmsamu k CTpyKType | undopmaimu
Y4peKaeHus ouumHanbHOro caiita oGpasosaTenbHOI OpraHH3alMK B MHPOPMALHOHHO-TEIEKOMMYHHKALMOHHOI ceTH

"Hureprer", a Takxe dopmar TPEAOCTABNICHHS HA HeM 00s3aTeIbHOI K pasMeleH o uHpopmaimu 06
00pa3soBaTebHOI OpLAkH 4L, yreepxkaennbie [pukasom Poco6pransopa ot 29.05.2014 N 785 "O6
" 2

:
YTBEPAICHHH TPE TRYKTYpe opuumMansHoro caiita obpasosatensHOl opranu3anum B
P ol

Aupextop MAOY COIII No 1

HHPOPMALIMOFTHO- ( dRUHOHHOM ceTH "HuTepher" u ¢opmaty npencrasnenns na nem HHpopMaru",

s38F soIW iy o
Yaz i oD AOVIN ﬂ .
o
e 274773 bypkosckas O.H.

o




OBAHO H CKPCIUIEHO
JIHCTOB
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